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IlouTHKA B 00)1aCTH Ka4YeCTBa

Kommanns «O3-KOyTHHIC», MPOH3BOIAINA 3AIHTHBIE MAaTepHANLl H OKa3BIBAIOINAs ITPOMBINIICHHEIH
CepBHC IS CTPOHTEeNbhCTBA H 0e30MacHOi 3KCIUTyaTallii HHIYCTPHANLHBIX H HH(PPACTPYKTYPHBIX
00LEKTOB.

Hama kKoMmIlaHHSA HallelleHa Ha BEIABIICHHE H YAOBICTBOPEHHE lIO‘IpeﬁHOCTefI HaImTHX HOTpCﬁHTeJIeﬁ
COﬁJIIOI[aJI TOCyJapCTBCHHEIE TpeﬁoBaHHS{ H TpeﬁoBaHHjI Kommanun. Hacrodmas MOJHTHKA ABIIAETCH
OCHOBOIIOIArarOIHM PYKOBOJCTBOM LA BCEX HAIMHX paGOTHHI(OB.

HamuMmH cTpaTerHYecKHMH IIelSIMH SBIMIOTCA - OCYyNIeCTBIeHHe H BHEJpPEHHe CBOSBPEeMEeHHBIX
pa3paboToK, IPOH3BOJCTBO KOHKYPEHTOCIIOCOOHOH BBICOKOTE@XHOJIOTHUECKOH IPOIYKIIMH, OKa3aHHe
YCIYT, YIOBIETBOPSAIOIMHX CAMBIM BHICOKHM TpeOOBaHHAM H OXKHIAHHAM IOTpeOHTeneH, CHHKeHHe
PHCKa KaK IIPH BHITIOJTHEHHH 3aKa3a, TaK H IIPH SKCILTyaTallHH T'OTOBOH HMPOIYKITHH.

Hocmudicenue yeneii ocyujecmensiemcs nocpedCmeom:

— BHIABIeHHA noTpebHOCTeH H Oy IyIHX HYXKI NOTpeCHTeNs;

— obecredeHHs OIIepaTHBHOIO pearHpOBaHHA H MOCTOSHHOI'O KOHTAKTa C IOTpedHTeneM Ha
IPOTSHKEHHH BCero JKH3HeHHOT 0 ITHKIIA Ipe/ylaraeMOoH HaMH IPOIYKIIHH H OKa3bIBaeMBIX YCIYT;

—  HCHOJIB30BAaHHSA BHICOKOKAUECTBEHHBIX KOMILIEKTYIOIIHX H KOMIIOHEHTOB BeIYIIHX POCCHHCKHX
H MHPOBBIX IPOH3BOJHTEIICH;

— TeCHOro COTPyAHHYECTBA C BeQyIMIHMH 3apyOeXHBIMH KOMIIAHHAMH OTPAclH A BHEJpPeHH:
COBPEMEHHBIX TeXHOJIOTHIl H CTaHJAapTOB Ka4ecTBa;

— TIpHBIeYeHHs KBaTH(QHIHPOBAHHBIX CIEIHATHCTOB /I BBEIIOTHEHHS paboT B COOTBETCTBHE C
TpeOOBaHMAMH JIeHCTBYIOIMUX OTPACIeBBIX, 3aKOHOAAaTeIbHEIX HOPM H IIPaBHIL.

3amorom pealn3allHd IIOJIHTHKH B o0lacTH KadecTBa ABIAETCA YeTKas OIpEEICHHOCTh H
COIIaCOBAHHOCTH JIeHCTBHH paGOTHHI(OB KOMIIaHHH, HX HAIlCJICHHOCTE Ha PE3YIBETATHBHOEC BBIIIOJIHEHHE
BO3JIOKCHHBIX HA HHX 33/1a9 B HHTE€pPECaX KOMIIAHHH H 3aKa34YHKOB, IOHHMAaHHA KaXJIbIM COTPYITHHKOM,
UTO yCIeImHad paGOTa KOMIIAHHH ABJIACTCH OCHOBOH €ro 6JIaI'0]IOJI}’ THA.



PyKkoBOJCTBO KOMIAHMM NMPUHHUMAET Ha ceOs 00s3aTENbCTBO MO Pa3pabOTKE M BHEAPCHUIO CHUCTEMBI
MEHEJPKMEHTa KadecTBa, cooTBeTcTBYIomIEelH TpeboBanusm ['OCT P MCO 9001-2015 u CTO Taznpom
9001-2018, a Taxke MOCTOSHHOMY TOBBINICHHIO €€ Pe3yTbTATUBHOCTH. PYKOBOJICTBO 3asBISET O CBOCH
NPUBEPKCHHOCTH KayecTBY M 0C30MAaCHOCTH, TOATBEPIKAACT CBOI PEIIUMOCTh CO3[aTh YCJIOBHS,
00CCIeunBalOIIMe OCO3HAHHOE BOBJCYCHHE pAOOTHUKOB B TIPOIECCE YIPABICHUS KaueCTBOM,
HPEJOCTaBUTh HEOOXOJUMBIC PECYpPChl Ul peau3alliil TaHHOH IMOJUTHKH, a TaKKe MPeaylnpeKaaTh
BO3HHKAIOIIHE POOJIEMBI U UX MPUYHHBI ITyTEM COBEPIICHCTBOBAHHUS CHCTEMbI BHYTPEHHETO KOHTPOJIS,
OIpCACIICHUA W YIPABJICHUA PUCKAMHU KU BO3MOXHOCTAMHU, KOTOPBIC MOIYT OKa3bIBaTbh BJIMAHHUEC Ha
COOTBETCTBHE MPOIYKIIMU H Ha CIOCOOHOCTD MOBHIIIATH yIOBIETBOPEHHOCTH MOTPEOUTENEH.
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